Privacy Policy for Learny

Last updated: 30.01.2026

1. Introduction
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This Privacy Policy (“Privacy Policy”) describes how Learny (“we”, “us”, or “our”) collects, uses,
stores, and protects personal data when you use the Learny mobile application and related
services (the “Service”).

Learny is an Al-powered educational application designed to support learning through
interactive conversations, quizzes, and adaptive educational content.

By using the Service, you agree to the collection and use of information in accordance with this
Privacy Policy.

2. Who We Are

e Product name: Learny

e Legal entity: Learny OU (Estonia)

e Backend hosting: Hetzner (Germany, EU)
e Primary users: Individuals of any age

e Purpose: Educational and informational use only

3. Information We Collect

We collect only the information necessary to operate and improve the Service.

3.1 Information You Provide

e Name or nickname (provided during registration or onboarding)



Optional demographic information (such as age or gender, if provided)

Messages and interactions within the app (text input)

Quiz responses and learning progress

User preferences and settings

3.2 Authentication Information

Learny uses Firebase Authentication. Depending on the login method, we may receive:

e UserID (UID)
e Email address (if provided)
e Display name (from Google / Apple sign-in)

e Authentication provider type

We do not store passwords.

4. Audio and Voice Data

e Learny does not record or store voice audio.
e Speech-to-text functionality is used only for real-time transcription.

e \oice data is processed transiently and is not stored, logged, or reused.

5. Automatically Collected Information

We may collect limited technical information, including:

e Device type and operating system



e App version

Anonymous usage metrics

Crash and performance data

Approximate location (country/region level, derived from IP)

This data is used solely to maintain service stability and improve performance.

6. Use of Artificial Intelligence

Learny uses Al models (including third-party large language models such as OpenAl and
potentially others in the future) to generate educational content and responses.

e User messages may be sent to Al providers solely to generate responses.
e Data sent to Al services is minimized and context-specific.

e Al responses are generated dynamically and are not guaranteed to be factually
correct.

Learny is an educational tool and does not provide professional, medical, legal, or
psychological advice.

7. How We Use Your Information

We use collected information to:

e Provide and operate the Service
e Personalize learning content
e Track learning progress and quiz results

e Improve app functionality and Al responses



Ensure security and prevent misuse

Comply with legal obligations

We do not sell personal data.

8. Children and Minors

Learny is accessible to users of any age. However:

The Service is not specifically directed at children.
We do not knowingly collect sensitive personal data from children.

Learny does not replace parental supervision.

Parents or guardians are responsible for monitoring children’s use of the Service.

9. Data Storage and Security

Data is stored on secure servers located in the European Union (Germany).

We use industry-standard security measures to protect data.

No system is 100% secure, but we take reasonable steps to protect information.

10. Payments and Financial Information

Learny does not store payment card details.
Payments are processed by third-party platforms (e.g., Apple App Store, Google Play).

We only receive confirmation of subscription status.



11. Data Retention

We retain personal data only as long as necessary:

e To provide the Service
e To comply with legal obligations

e To improve learning personalization

You may request deletion at any time.

12. Account Deletion

Users can delete their account directly from the app (where available) or by contacting support.
Upon deletion:

e Personal data associated with the account is removed

e Anonymized analytics data may be retained

13. Push Notifications

Learny may send push notifications related to:

e Learning reminders
e Progress updates

e Service-related messages

You can disable notifications at any time via device settings.




14. Third-Party Services

Learny uses trusted third-party services, including:

e Firebase (authentication, analytics)
e Cloud infrastructure providers

e Al model providers

These services process data only as required to provide their functionality.

15. International Data Transfers

All data is processed and stored within the European Union.

If data is processed by third-party Al providers outside the EU, appropriate safeguards are
applied.

16. Your Rights (GDPR)

If you are located in the EU, you have the right to:

e Access your data

e Correct inaccurate data
e Request deletion

e Restrict processing

e Object to processing

Data portability

Requests can be made via contact information below.




17. Changes to This Policy

We may update this Privacy Policy from time to time.
Changes will be reflected by an updated “Last updated” date.

Continued use of the Service constitutes acceptance of the updated Policy.

18. Contact Us

If you have questions or requests regarding this Privacy Policy:
Email: info@learny.tech
Company: Innovation Neuro Tech OU

Jurisdiction: Estonia (EU)
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